
DESCRIPTION
The ZG352 is a 2” wide direct thermal printer which 
comes standard with time and date functions. The 
ability to place customized logos in preferred positions 
on the label make this printer an excellent solution for 
many applications from shipping and mailing to retail 
point-of-sale. Innovatively designed to be durable in a 
small footprint with easy to load media and low 
running cost.

Features and Benefits

 ■ Time and date standard 

 ■ Easy ‘drop’ media loading

 ■ Small footprint

 ■ Barcode printing

 ■ 4800 or 115200 baud rate

 ■ Standard RS-232 serial, USB 2.0

 ■ Windows® driver

 ■ Customizable logo printing

 ■ Point-of-sale compatible

Avery Weigh-Tronix Printers

ZG352
Thermal Printer

Technical Specification



© Avery Weigh-Tronix group of companies 2012. All rights reserved. Avery Weigh-Tronix is a registered trade mark of the Avery Weigh-Tronix 
group of companies. This publication is issued to provide outline information only which, unless agreed by an Avery Weigh-Tronix group 
company in writing, may not be regarded as a representation relating to the products or services concerned.

This publication was correct at the time of going to print however, Avery Weigh-Tronix reserves the right to alter without notice the 
specification, design, price or conditions of supply of any product or service at any time.

Please call us or visit www.averyweigh-tronix.com 
for your nearest Avery Weigh-Tronix distributor

Avery Weigh-Tronix - USA
1000 Armstrong Drive,
Fairmont, MN 56031-1439   USA
usinfo@awtxglobal.com
Toll-Free: (800) 533-0456  
Phone: (507) 238-4461

Avery Weigh-Tronix - UK
Foundry Lane, Smethwick, 
West Midlands B66 2LP   UK
info@awtxglobal.com
Phone: +44 (0) 8453 66 77 88   
Fax: +44 (0) 121 224 8183

9/12  ZG352_spec_501019.indd (C&D)
AWT35-501019

Technical Specification

ZG352 Thermal Printer

Print method – Direct thermal 

Core printer language – TSPL-EZ, ZPL, EPL 

Communication Interface – Standard RS-232 serial  
Parallel, USB 2.0 (Ethernet - consult factory)

Resolution – 203 dpi 

Maximum print speed – 5 inches per second 

Maximum print width – 2.13 inches (54 mm) 

Maximum print length – 90 inches (2286 mm) 

Media Sensors – Gap, Black Mark, Head Open

Expansion/Storage – Micro SD; up to 4 GB 

Data input – RS-232  and USB 2.0

Baud rate – 4800 to 115200 

Electrical
External PSU Input: AC 100-240V, 47/63Hz, 1.0A

External PSU Output: DC 24V, 2.08A

Printer Input: DC 24V, 3.75A 

Operating Characteristics
Operating Temp: 0°C to 50°C (41°F to 104°F)

Storage Temp: -40°C to 60°C (-40°F to 140°F) 

Operating Humidity: 25% to 85% non-condensing 

Storage Humidity: 10% to 90% non-condensing 

Media Characteristics
Label and Liner Width: 0.59 inches to 2.36 inches  
(15 mm to 60 mm)

Maximum Label Roll Size: 5 inches (127 mm) outer 
diameter on 1 inch (25 mm) diameter core

Media Types: Continuous, die-cut, black mark, fan-fold, 
notch, wristband

Dimensions – 4.3” W x 8.2” D x 6.7” H  
(109 mm W x 209 mm D x 174 mm H) 

OPTIONS
 ■ Universal AC power supply 100-240 VAC, 50/60Hz, 24 

VDC, 1.25 amp 

 ■ Direct DC power supply 9-36 VDC 

 ■ UK Power Cord

 ■ EU Power Cord

 ■ SD Card to allow customized logos

SPECIFICATIONS

CONSUMABLES

TYPE QTY./ROLL ROLLS/CASE LABEL DIMENSIONS PAPER WIDTH

Direct Thermal Labels Roll* 2710 6 1.2 in x 85 in (30 mm 2159 mm)

Direct Thermal Labels Roll* 700 6 4 in x 6 in (102 mm 152 mm)

Standard Thermal Paper Roll* 2 in (51 mm)

Receipt Paper Roll** 2.25 in (57 mm)

* 1 in (25 mm) core diameter
** 1 in (25 mm) core and 5 in (127 mm) outside diameter


